Blaise 5 CAPI Implementation at NatCen: Integration and Remaining Challenges

NatCen is currently operating a mixed Blaise environment, delivering CAPI surveys using
both Blaise 4 and Blaise 5. Our aim is to fully migrate to Blaise 5. New CAPI projects,
particularly those involving mixed-mode data collection are programmed in Blaise 5.
This transition has required significant system integration and the redevelopment of
supporting operational infrastructure.

This paper describes NatCen’s end-to-end Blaise 5 CAPl implementation. A key
requirement has been enabling interviewers to work seamlessly across both Blaise 4
and Blaise 5 surveys on a single device. To achieve this we have developed a suite of
integrations between Blaise 5 and its existing fieldwork management systems.

For more than a decade, work has been sent to and received back from interviewers for
Blaise 4 surveys through NatCen’s Sample Management System (SMS). Rather than
extending this platform, NatCen has implemented a new Survey Control Suite (SCS) to
support Blaise 5 projects. SCS is tightly integrated with Blaise 5 through APIs and
provides functionality for case allocation, monitoring and fieldwork management.

Interviewers access cases assigned to them on their device through NatCen’s Case
Management System (CMS). For Blaise 4 projects cases continue to be sent and
received via SMS, whereas Blaise 5 projects utilise SCS together with CMA
synchronisation to send and receive cases.

The CMS manages the collection of doorstep information and launching of Blaise
interviews. Adaptions have been made so interviewers are able to manage the
collection process for Blaise 4 and Blaise 5 on their device.

The paper will outline our end to end CAPI work flow, and how Blaise 5 has been
incorporated into NatCen’s operational landscape. It will also explore several
challenges that remain before full adoption can be achieved, including support for
concurrent interviewing and the management of hierarchical survey structures. The
presentation aims to provide some practical insights for organisations planning similar
migration to Blaise 5 CAPI.



