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Overview : =
= Introduction
v = Pre-Responsive Design Tools
verall Responsive Strategy
~ ighlights
\ = Lessons Learned
I
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Introduction

= Harder to reach household/respondents
- Downward trend in response rates
 Increase in number of attempts
* Increase in no-contact rates

* Increase In tracing rates for longitudinal
and targeted respondent surveys
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Introduction

= Need to find more efficient ways for managing
collection

- Researches and Analysis

Paradata
Collection cycle activity

- Improvement Strategies
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Pre-Responsive Design Tools

= Cap on Calls

= Time slices Strategies
= Stratum Prioritization
= Etc.

= Need for a plan...
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Responsive Collection Design (RCD)

= Responsive Design (RD) is an adaptive
approach that uses the information available
prior to and during data collection to adjust
collection strategy for the remaining in-progress
cases

« Opportunity to control quality, cost and
productivity, based on responding potential
of In-progress cases, survey mode and
Interaction between surveys
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RCD History 2

= Two experiments 2009-2010 Qa _
- Households and the Environment Survey (HES)

» Survey of Labour and Income Dynamics (SLID)
= Current projects

« Canadian Communities Health Survey (CCHS)
General Social Survey (GSS)
Households and the Environment Survey (HES)

Canadian Tobacco, Alcohol and Drugs Survey (CTADS)
Etc.
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RCD Strategy

O : Survey Specific
Regular | Management Special (Z Groups)
s lr
r INTER_E SILIP REFUS E Z01
* R INTER_F PM REFUS F Z02
TRA _DEP _E Z03
= R TRA DEP _F
Z98
Z99
Re
k oy
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Overall RCD Strategy - Planning

= Analysis of previous data collection cycle

= Data collection phases and strategies

(Including staffing plans and propensity
model)

= Active management tools and reports

New key indicators and communication plan

P
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Improvement Strategies

= Time Slices Adaptive Strategies
« Based on historical data

Survey of Labour and Income Dynamics (SLID)
National Population Health Survey (NPHS)

Week-Ends
Time Slice Set|Definition| 8:00h - 17:00h | 17:00h - 19:00h | 19:00h - 21:00h | 9:00h - 21:00h
T51 Elderly 18 5 2 PfA,
TS? Single 2 5 13 5
TS3 Others 3 13 9 PR,
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Improvement Strategies

= Time Slices Reactive Strategy
* Based on number of attempts

IF (InSurvey.DV.TS3 = 'Tll") OR (InSurvey.DV.TS = 'Tl2') OR (InSurvey.DV.TS = 'T13") THEN
IF (InSurvey.DV.Zge IN [12..17]) AND (BCN.ECNl.SRC.SRFound = Ye=s) THEN
InSurvey.DV.TS := "T21"
aUpdateBth := Yes
ELSEIF InSurvey.DV.Rge IN [18..24] THEN
InSurvey.DV.TS := "T21°
aUpdateBth := Yes=
ELSEIF InSurvey.DV.hge IN [25..54] THEN
InSurvey.DV.TS := "T41°
alUpdateBth := ¥Yes
ELSEIF InSurvey.DV.hge >»>= &5 THEN
InSurvey.DV.TS := "T:S1°
alUpdateBth := ¥Yes
ENDIF
ENDIF

w TS5 Attempts 2125 10 10 5 . '

« Based on household composition
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Overall RCD Strategy - Initial data
collection phase

[ 1.2 1 { 1.3 — NO CONTACT - INTER E and INTER F cases goes to Z11 and Z1Z group if L 11s
goes Noc contact after 5 regular attempts or if Responsive design is active }
IF ((Ct IF (InSurvey.DV.ContactFlg = No) AND ( InSurvey.DV.ToWhoml = 'INTER E') AND
({(InSurvey.Counter.ReglAtt >= 5) OR (aDoRespDesign = Yes) ) THEN
InSurvey.DV.ToWhoml := "Z11°'
IF InSurvey.DV.ToWhom2 := "Z11"
alpdateBTH := Yes
ELSEIF (InSurvey.DV.ContactFlg = No) AND ( InSurvey.DV.ToWhoml = 'INTEER F') AND
({(InSurvey.Counter.ReglAtt >= 5) OR (aDoRespDesign = Yes)) THEN
EL3 InSurvey.DV.ToWhoml := "Z12'
InSurvey.DV.ToWhom2 := "Z12°"
ENI alpdateBTH := Yes
ENDIF

\sUJIL \PI UPUI LIVI1T Ui uuuuut \JP\I. IL}

Responding potential of in-progress cases
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RCD Dashboard

- Decision based on survey progress in terms of response
rate, productivity, proportion of budget spent (cost) and
responding potential of in-progress sample

Response Rate

RO Response Cond

64.3%
63.6%
66.9%

Productivity
(Average over last 5

Initial Current

41.6%
45.5%
58.3%

% of

Cond| Budget
2 payroll
hours

56.6%
62.8%

Budget and Cost

% of
Cond Budget
3 System
Time

62.4%
69.8%
50.7%

Cond

Rate 1

EDM  52.2% 1
HFX 52.6% 1
SHER 46.3% 0
64.2% 1

TOR  52.6% 1
1

65.7%

53.6%

58.0%

1
1
1 49.8%
1
1
1

55.4%

S~ BN O - -

- BN o - -

Propensity of In-Progress Cases
Avg. # of calls
0,
% of regular Cond for regularin- Cond Sum of
In-progress .
5 progress 6 conditions
cases
cases / cap
28.3% 0 7.2 0 4
27.0% 0 7.7 0 4
34.5% 0 3.4 0 1
1 1 6
27.9% 0 6.8 0 4
1 1 6
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| Optionsfor responsive design RS Dlhaca_in 1
{ 3.0 — HIGH PROEBABILITY CASES }

IF {{ InSurvey.DV.ToWhoml = "INTEE E') OR (| InSurvey.DV.ToWhoml = 'Z21') ) AND (aNum Inter > () THEN
InSurvey.DV.ToWhoml := "'Z21°"
InSurvey.DV.ToWhom2 := 'Z21°"
allum Inter := aNum Inter - 1

InSurvey.DV.CompProb := HighProbInTxt.CompProb
alpdateBTH := Yes

[» Blaise 4.8 CATI Specification — EEN%™
ELSEIF (| InSurve i) THEN
File Specify Help
InSurvey.DV.
InSurvey.DV.[| D & H @ )
aNum_Inter :|| 4 specification |l Sorting order Field name -
InSurvey.DV. (S:UNEY dayset 4 Descending DV.CompProb @
- Crew parameters - "
alUpdateBTH - me;ih Ascending CalHistory.fAttempt
-- Daybatch parameter
F ~ [_mte
..\B1d ~Daybatchsort | Edit -
if %er - Appointment parameter -
: echo E 4-Scheduler parameters | 4 |
[ - Default B
: DV.CompProb
:T‘F\Eé;? - Soft appointments Field name: P | Move entry
I echo H - Medium a|:!p0|ntmen1 e
I L --Hard appointments || I Sort order:
ECHO H, - Dial menu ® Ascending -
| ECHO E - Events -
[l - Field selection @) Descending
TIME 51' \ -.Usars - Use during the create of the dal
i DATE " P T —
L _ . _
u \\orddlo\bhse\DEVELOTENT\Sazd\WmhngFdders\JO‘rAERI\CCH...\( - I l Cancel ] [ Help e ) -
02_file_input for model and run_for_C( SAS System Progr.. [
] 02filednp -or- y 9
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Overall RCD Strategy - Phase-in 2

| Select region(s)

i10111.- ME- Eastern Health authorit

{10121 - NF- Health and Community Services Central Reaion
{10131 - NF- Health and Communitvy Services Western Reaion
(10141 - NF- Labrador-Grenfell Health Authority

{11001 - Prince Edward Island

(12101 - Zone 1 (Yarmouth/South Shorel

(12231 - Zone 2 (Kentvillel ’

= Prioritize cases t
representativityz-

Ster
- NF- Health
- NF- Health
I” (1014) - NF- Labra

. .
I” (1100) - Prince Ech

[ J I” (1210 - Zone 1 Va

I (1223) - Zone 2 (Ke

I” 11230 - Zone 3 (Tn

™ (12401 - Zone 4 (N
" 11258) - Zone 5 (Ca

-Zone 6 (Ha
- Reaion 1 f

I R A e A

Options for responsive design | B E=- l (12307 - fone 3 (Truro)
I™ (13051 - Recion 5 (CameBeltom [75551) - Ottawa T"75511 - East Kootenav
|| " 11306 - Reaion 6 (Bathhurst) I” 3552) - Oxford I” (5912} - Kootenav Boundary
I” (1307) - Reaion 7 (Chatham) I~ (3553) - peel I” (5913) - Okanaaan
'| | r2a01 - Réaion du Bas-Saint-Laurent I” (3554) - Perth I” (5014) - Thompsen / Cariboo B '
| |T” r2402) - Réaion du Sacuenav - Lac-Saint-Jean I” (3555) - Peterborouah I” (5921) - Fraser East ~
i 'I: (2403) - Réaion de la Capitale-Nationale F (3556) - Poreupine 'I: 15922) - Fraser North
= | (2404) - Réaion de Ia Mauricie et du Centre du Ouébec (3557) - Renfrew (5923) - Fraser South
I- Activate Phase 1 || T r2405) - Réaion de IEstrie I 13558) - Eastern Ontario I” (5931) - Richmond
I” (2406) - Réaion de Montréal I” (3560) - Simcoe / Muskoka I™ (5932) - vancouver
. . I (24071 - Réaion de I'Outaouais [~ 13561) - Sudburv I (59331 - North Shore / Coast Garibaldi
|7 T Groups SEttiﬂg - DWE”I-ﬂgé | | (2408) - Réaion de I'Abitibi-Témiscaminaue [~ (3562) - Thunder Bav I 5841) - South Vancouver Island
: t | |I_ 12409 - Réaion de la Céte-Nord I” (3563) - Timiskamina I (5942) - Central Vancouver Island
|| (24101 - Réaion du Nord du Québec I” (3565) - Waterloo I” (5943) - North Vancouver Island
. N | | 124111 - Réaion Gaspésie / les de la Madeleine ™ 3566) - Wellinaton / Dufferin / Gueloh I” (59511 - Northwest
I~z Groups setting - Child I~ (2412) - Réaion de la Chaudiére-Appalaches I~ (3568) - Windsor / Essex I (5952) - Northern Interiar
I” (2413) - Réaion de Laval I 5701 - York I” (5953) - Northeast
I” (2414) - Réaion de Lanaudiére I~ (3595) - Citv of Toronto I #6001) - Yukon
I” (2415) - Réaion des Laurentides I” (4601) - Winninea Reaional Health Authoritv I” (6101) - Northwast Territories
I~ 2416) - Réaion de la Montéréaie I 14602) - Prairie Mountain Health I” (6201) - Nunavut
I” (3526) - Alaoma I” (4603) - Interlake-Eastern Reaional Health
I (3527) - Brant I 14504) - Northern Reaional Health Authority
ok | [ Exit I” (3530 - Durham I” (4605) - Southern Health
I” (3531) - Elgin / St. Thomas I” (4701) - Sun Countrv
Reset All Regions ] [ Set and Exit
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RCD Strategy

[ I [ )
Planning I Initial Collection Phase | RCD Phase 1 - to improve I RCI?r:hase 2-1o
prove
Phase response rate .
I I | representativeness
[ I I
No contact I . .
I (after first 5 calls [ All No Contact High Priority
[ I
I Reaular / I I
Sample | cgses I High Probability,
| l [
| : | | Miscellaneous (All
Sp?fflallct:isiis Miscellaneous I other in-progress and
I (e.9. refusal, tracing [ special cases)
I I l
Intermediate cap on calls
| P
| | |
l | |
| I |
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Highlights

= Productivity higher for RCD
» Less time spent for same result

= Sample representativity improved

= More homogenous distribution of calls =~
* Less cases reaches the Cap on calls
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Lessons Learned

= RCD concepts and technical issues

= Communication — Active Management

* Required on-going and well planned
communication
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Lessons Learned
= Staff

* Interviewer staffing required guidelines
- New analytical skills required

= Limited impact
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Questions
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